TERMS & CONDITIONS
Teacher’s name: Mr Alex Biggs
Company name: Drum Base
Lessons are offered on the following terms & conditions:
1. FEES: currently online lessons are:
 £18 per 30 minute lesson, or slightly cheaper at £69 per month on a standing order.
 £26 per 45 minute lesson, or slightly cheaper at £99 per month on a standing order.
 £35 per 60 minute lesson, or slightly cheaper at £135 per month on a standing order.
Face to face lesson at the studio are:
 £20 per 30 minute lesson.
 £30 per 45 minute lesson
 £40 per 60 minute lesson
Agreement between Teacher and Parent/Student for Music Tuition at Drum Base.
1. TEACHING: lessons are taught over 48 weeks of the year.
2. HOLIDAY: the teacher will give at least one week’s notice prior to any upcoming holiday.
3. WEEKLY PAYERS: at least one week’s notice of any absence must be given or the lesson will still be
chargeable.
4. MISSED LESSONS: any missed lessons on a standing order cannot be refunded or carried over from one week
to another.
5. SICKNESS: any lesson missed due to sickness, cannot be refunded or caught up.
6. LESSON SWAPPING: a student’s lesson cannot be swapped to another student (including a sibling). The
lessons are for the named student only.
7. FEES: should be paid in advance either by cash in person, bank transfer or monthly standing order.
8. Where possible the teacher will always try and offer another slot if the student can’t make their usual time.
9. FINISHING: At least one month’s notice is required for anyone on standing order. Cash payers at least one
week's notice.
10. The teacher may terminate lessons for any reason at any time.
11. Students are expected to practice at least once a week to continue with lessons at Drum Base.
12. HEALTH: the teacher must be informed of any medical conditions/issues affecting the student.
13. MINORS: any student aged 17 or under must have a parent/guardian present in person and online.
14. LESSON TIMES: the time the lesson is due is the time that the lessons starts regardless of any issues e.g. Internet
connection, traffic, etc.
15. ANY ISSUES: these can be raised in the lesson, over the phone, or through email.
For your peace of mind
I have a full, enhanced DBS (CRB) check available on request and as a member of Soundsense I have signed up to
the Code of Practice for music teachers which sets out the six key professional practice principles that all music
teachers should abide by in order to deliver safe, responsible and quality work to their students.

